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Review of Financial Performance (for the past three years)

UNITED ARROWS LTD. DATABOOK

Million yen
/ Sales (Consolidated)
79,665
I A 80,000 |
[ 6Lr 72,221
[ cH
[ ]sBu&UALabs 60,000 |
[ others
[ subsidiaries
L 38,196
40,000 36,669
31,659
20,000
0
2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9
amount % YoY amount % YoY amount % YoY amount % YoY amount % YoY
Sales (Consolidated) 31,659 100.0 118.3 72,221 100.0 118.5 36,669 100.0 115.8 79,665 100.0 110.3 38,196 100.0 104.2
Sales (Non-Consolidated) 30,434 100.0 118.5 69,560 100.0 118.6 35,391 100.0 116.3 76,582 100.0 110.1 36,234 100.0 102.4
Total Business Units Sales 27,317 89.8 116.5 62,173 89.4 115.6 30,791 87.0 112.7 66,588 87.0 107.1 30,770 84.9 99.9
UNITED ARROWS 15,564 51.2 35,118 50.5 16,646 47.0 36,802 48.1 16,474 45.5 99.0
green label relaxing 5,545 18.2 109.6 13,264 19.1 113.1 6,802 19.2 122.7 14,422 18.8 108.7 6,644 18.3 97.7
CHROME HEARTS 1,663 55 111.6 3,310 4.8 107.4 1,943 5.5 116.9 3,818 5.0 115.3 1,933 5.3 99.4
S.B.U. UA SBU and UA Labs 4,544 14.9 10,480 15.0 5,398 15.3 11,544 151 5,718 15.8 105.9
Other Sales 3,117 10.2 139.3 7,387 10.6 151.2 4,600 13.0 147.6 9,993 13.0 135.3 5,464 15.1 118.8
1. 2006/3 2009/3 2009/3
2.
3.5.B.U. 2009 14 17
4.2009/3 .S.B.U. & 2010/3 L.L.S. 2009/3
Note: 1. Consolidated sales include the sales of FIGO CO., LTD. (from FYE March 2006), PERENNIAL UNITED ARROWS CO., LTD. (from FYE March 2009) and COEN CO., LTD. (from FYE March 2009).

2. "Total business units sales" includes the sales of retail, wholesale, mail order, etc. "Other sales" includes the sales of outlet stores and special events.
3. SBU and UA Labs includes "Another Edition" (14 stores), "Jewel Changes" (7 stores), "Odette é Odile UNITED ARROWS" (17 stores), "DRAWER" (5 stores),
"Cath Kidston"(4 stores) and "TOKISHIRAZU" (1 store) .

4. "Liquor,woman&tears" which was a SBU and UA Labs is an UA Label Image Store from FYE March 2010. Sales and store numbers, etc. during FYE March 2009 have been retroactively calculated.
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( Review of Financial Performance (Consolidated)
Million yen
2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9
amount % YoY amount % YoY amount % YoY amount % YoY amounts % YoY

Sales 31,659 100.0 118.3 72,221 100.0 118.5 36,669 100.0 115.8 79,665 100.0 110.3 38,196 100.0 104.2
Gross profit 16,470 52.0 111.2 36,891 51.1 111.5 18,672 50.9 113.4 40,647 51.0 110.2 19,541 51.2 104.7
SGA expenses 14,945 47.2 123.5 31,960 44.3 124.3 17,818 48.6 119.2 36,327 45.6 113.7 17,946 47.0 100.7
Operating income 1,524 4.8 56.4 4,930 6.8 67.1 854 2.3 56.0 4,319 5.4 87.6 1,594 4.2 186.6
Ordinary income 1,565 4.9 58.1 5,017 6.9 68.4 863 2.4 55.1 4,283 5.4 85.4 1,642 4.3 190.3
Net (quarterly) income 2,225 7.0 181.2 3,800 5.2 108.2 165 0.5 7.5 1,274 1.6 33.5 618 1.6 372.8
Total assets 43,561 116.2 43,362 113.7 46,037 105.7 46,821 108.0 47,793 103.8
Capital 3,030 100.0 3,030 100.0 3,030 100.0 3,030 100.0 3,030 100.0
Total net assets 22,589 146.0 22,711 128.8 22,256 98.5 23,004 101.3 22,914 103.0
Number of issuid )stocks (share) 47,700,000 100.0 47,700,000 100.0 42,800,000 89.7 42,800,000 89.7 42,800,000 100.0
Capital expenditures 1,805 B.7/ 161.7 2,954 4.1 123.6 2,417 6.6 133.9 3,604 4.5 122.0 797 2.1 33.0
Depreciation 391 1.2 134.8 883 1.2 137.6 577 1.6 147.5 1,258 1.6 142.4 578 15 100.2
Cash flows from operating activities 875 456 503 1,286 2,397

Cash flows from investing activities 1,084 946 2,449 4,373 728

Cash flows from financing activities 87 493 2,532 3,434 1,194

Cash and cash equivalents at the term-end 3,092 72.4 2,975 100.1 2,554 82.6 3,322 111.7 3,796 148.6

2006/3 2009/3 2009/3

Note: Consolidated subsidiaries are as follows; FIGO CO., LTD. (from FYE March 2006), PERENNIAL UNITED ARROWS CO., LTD. (from FYE March 2009) and COEN CO., LTD. (from FYE March 2009).
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Sales

Gross profit

SGA expenses
Operating income
Ordinary income
Net(quarterly) income
Total assets

Capital

Total net assets

()

Number of issued stocks (share)

Capital expenditures

Depreciation
2009 9

Review of Financial Performance (Non-Consolidated)

2007/4 2007/9

amount

30,434

15,801

14,363

1,438

1,486

2,254

42,853

3,030

22,604

47,700,000

1,690

378
591,970

%

100.0

51.9

47.2

4.7

4.9

7.4

5.6

12

YoY

118.5

111.3

124.3

54.5

56.3

177.5

115.9

100.0

146.1

100.0

151.6

1315

2007/4

amount

69,560

35,423

30,686

4,737

4,839

3,875

42,733

3,030

22,773

47,700,000

2,832

854

Note: Of all issued shares, 591,970 shares are held as treasury stocks (as of September 30, 2009).

2008/3

%

100.0

50.9

44.1

6.8

7.0

5.6

4.1

12

2008/4 2008/9

YoY amount
118.6 35,391
111.6 17,968
124.7 16,963

66.3 1,005
67.6 1,047
109.4 447
114.0 45,415
100.0 3,030
129.2 22,604

100.0 42,800,000

120.5 2,257

134.3 559

—4-

%

100.0

50.8

47.9

2.8

3.0

13

6.4

1.6

2008/4 2009/3

YoY amounts

116.3 76,582

113.7 38,965

118.1 34,127

69.9 4,838
70.5 4,866
19.9 2,074

106.0 45,901

100.0 3,030

100.0 23,865

89.7 42,800,000

133.6 3,275

147.9 1,187

%

100.0

50.9

44.6

6.3

6.4

2.7

4.7

1.7
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YoY

110.1

110.0

111.2

102.1

100.6

53.5

107.4

100.0

104.8

89.7

115.6

138.9

2009/4 2009/9

amount

36,234

18,484

16,430

2,053

2,123

1,167

47,169

3,030

24,324

42,800,000

556

500

Million yen
% YoY
100.0 102.4

51.0 102.9
453 96.9
5.7 204.3
5.9 202.7
3.2 260.5
103.9

100.0

107.6

100.0

15 247
1.4 89.3
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Summary of Sales (Non-Consolidated)
Details of Sales by Area

Total 2009/4 2009/9 By Business Million yen
- o m] m} o
Sales (Million yen) o a Breakdown of Sales () E H E
70,000 100% 15
66,588 10.6 8.3 10.8 :
62,173 85 20.8
8.6
60,000 | 5.9 8.5 11.3 25.1
8.4 0
7.8 8% r--+—¢t------¢ . -1 11 - - -
132 12.9 14.2 " 6.4
50,000 | 14.1 .
| - - - 9.4
= | oo | ow |- R
40,000
30,791 30,770 271
30,000 | 97317 77 10.6 40% | |a09 27
m— 448 8.1 425 55 0
5 12.6 o6 46.2
14.1 2 56.1
20,000 | 5 [es5] B2
0, L
45.9 Andd 40.9 20%
10,000
0 1 5.0 4.5 4.4 4.1 0% 4.1 45 29
2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9 TOTAL UA GLR CH S.B.U. & Labs
amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY
Hokkaido/Tohoku area 1,388 99.9 3,085 99.4 1,402 101.0 2,909 94.3 1,276 91.0 Hokkaido/Tohoku area 1,276 91.0 738 89.3 373 89.5 164 103.7
Kanto (other than Tokyo) area 3,759 118.7 8,785 120.4 4,486 119.3 9,802 111.6 4,535 101.1 Kanto (other than Tokyo) area 4,535 101.1 2,406 104.3 1,824 97.2 304 100.6
Tokyo area 12,546 116.3 27,843 115.3 13,562 108.1 28,297 101.6 12,565 92.7 Tokyo area 12,565 92.7 7,040 91.8 1,800 93.0 1,083 95.4 2,641 93.6
KoushinetsulHokuriku/Tokai area 2,227 1184 5,130 117.6 2,603 116.9 5,550 108.2 2,523 96.9 KoushinetsulHokuriku/Tokai area 2,523 96.9 1,165 97.3 570 93.2 270 116.9 517 91.9
Kansai area 3,860 117.2 8,781 112.0 3,889 100.8 8,803 100.2 3,970 102.1 Kansai area 3,970 102.1 2,342 94.9 606 98.1 485 98.3 535 172.8
Chugoku/Shikoku/Kyushu area 2,053 1044 4,848 106.9 2,491 121.3 5,570 114.9 2,625 105.4 Chugoku/Shikoku/Kyushu area 2,625 105.4 1,416 114.9 749 93.1 92 114.0 366 98.6
Wholesale/Mail Order 1,482 153.1 3,697 148.8 2,355 159.0 5,653 152.9 3,274 139.0 Wholesale/Mail Order 3,274 139.0 1,365 144.4 719 133.9 0 1,188 136.3
Total Business Units Sales 27,317 116.5 62,173 115.6 30,791 112.7 66,588 107.1 30,770 99.9 Total Business Units Sales 30,770 99.9 16,474 99.0 6,644 97.7 1,933 99.4 5,718 105.9
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UNITED ARROWS green label relaxing Million yen
Sales (Million yen) o o o o Sales (Million yen) o o o
o o u] o a
50,000
15,000 14472
45,000 13,264 9.1
6.4
40,000 11.7
36,802 10.1
35,000 | w8 6.5 o 0.2
7.8 8.0 10,000 :
30,000
16.7 15.0
25,000
[oo | = sz s | sem
oo 16,646 L itl).g
——5.7 164746 5 5,000 | ﬁ
15,000 45.8 ———74 445 8.6
4.8 14.2
10,000 | 7.2 w 284 271
42.7
5,000 6.1
0 5.4 5.0 47 - 45 0 6.0 5.6
2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9 2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9
amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY
Hokkaido/Tohoku area 872 1,911 826 1,723 738 89.3 Hokkaido/Tohoku area 395 96.3 908 99.4 416 105.4 856 94.3 373 89.5
Kanto (other than Tokyo) area 1,833 4,375 2,305 5,201 2,406 104.3 Kanto (other than Tokyo) area 1,616 1237 3,759 120.1 1,877  116.2 3,982  105.9 1,824 97.2
Tokyo area 7,084 16,069 7,670 16,369 7,040 91.8 Tokyo area 1,806  109.2 3,996 1105 1,935 107.1 3,971 99.4 1,800 93.0
KoushinetsulHokurikulTokai area 1,293 2,804 1,197 2,636 1,165 97.3 KoushinetsuHokuriku/Tokai area 479 1479 1,191 1318 611  127.6 1,285  107.9 570 93.2
Kansai area 2,645 5,871 2,467 5,518 2,342 94.9 Kansai area 495 100.6 1,228 115.1 617 124.7 1,328 108.1 606 98.1
Chugoku/Shikoku/Kyushu area 1,239 2,732 1,232 2,956 1,416 114.9 Chugoku/Shikoku/Kyushu area 468 70.6 1,337 86.9 805 172.0 1,691 126.5 749 93.1
Whole sales/Mail Order 595 1,352 946 2,397 1,365 1444 Wholesale/Mail Order 284  136.9 843 151.7 537 189.0 1,307  155.0 719 1339
Total Business Units Sales 15,564 35,118 16,646 36,802 16,474 99.0 Total Business Units Sales 5545  109.6 13,264 113.1 6,802 1227 14,422 108.7 6,644 97.7
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CHROME HEARTS SBU & UA Labs Million yen
Sales (Million yen) & a o a Sales (Million yen) O o u] o
m] o m] m] m] u]
5,000 15,000
4,000 - 3818 0.2 11,544
4.0
2310 10,480 16.8
i O- 7 10,000
0.8 25.7 141
3,000 | ) 6.7
323 02 85
- 5.9
0.7
2,000 | 1,943 0.0 1,933 0.0 5,718
4.8 5,398
1,663 4.2 20.8
0.8 25.4 25.1 5,000 - 16.2 | ° -
o 6.4
30.7 53.5 5.7
65.5 - 57.1 - 50.0 4
1,000
68.5 58.5 56.1 52.3 Ao
520, 5 38 5] >3
0 0 - =29 2.8 E==29 |
2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9 2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9
amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY
Hokkaido/Tohoku area Hokkaido/Tohoku area 120 264 159 329 164 103.7
Kanto (other than Tokyo) area Kanto (other than Tokyo) area 309 651 302 618 304 100.6
Tokyo area 1,139 111.8 2,168 104.7 1,136 99.8 2,181 100.6 1,083 954 Tokyo area 2,516 5,608 2,820 5,775 2,641 93.6
KoushinetsulHokuriku/Tokai area 22 231 498 2,248.3 270 116.9 Koushinetsu/Hokuriku/Tokai area 454 1,112 562 1,129 517 91.9
Kansai area 510 108.1 1,070 106.6 494 97.0 980 91.6 485 98.3 Kansai area 209 612 309 977 535 172.8
Chugoku/Shikoku/Kyushu area 24 81 151 613.8 92 114.0 Chugoku/Shikoku/Kyushu area 345 753 371 771 366 98.6
Wholesale/Mail Order 14 24  463.6 0 6 27.6 0 Wholesale/Mail Order 588 1,477 872 1,942 1,188 136.3

Total Business Units Sales 1,663 111.6 3,310 107.4 1,943 116.9 3,818 1153 1,933 99.4 Total Business Units Sales 4,544 10,480 5,398 11,544 5,718 105.9




Sales by Merchandise
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Total 2009/4 2009/9 By Business Million yen
. | men's clothes women's =] & silver&leather’ g ' i i
Sales (Million yen) ( _ ) ( ) ( ) Breakdown of Sales ( ) o (men's) @ (women's) O & (silver&leather) O (miscellaneous)
m] (miscellaneous) (others)
80,000 0
100% 6.8 5.7 8.0
10.6 '
Y 3.9
70,000 |- 13.0 '
10.6
4.9 80% |
60,000 4.1 -
48.1
50,000
60% |
40.77 100.0
40,000 —
40% |-- SN -------J-------------- ------ -
30,000 °
20,000 48.8
20% L _ _ | 68 |1 |.______ 4232 | |L______ _
10,000
7.0
0 0%
2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9 TOTAL UA GLR CH SBU & UA Labs
amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY
Men's clothes 11,348 110.3 26,730 110.9 11,989 105.7 26,693 99.9 11,313 94.4 Men's clothes 11,313 94.4 8,046 94.0 2,870 95.8 397 91.9
Women's clothes 12,419 122.4 27,930 120.2 14,623 117.7 31,150 111.5 14,801 101.2 Women's clothes 14,801 101.2 6,869 100.0 3,070 100.1 4,861 103.7
& &
Silver & leather 2,283 113.7 4,626 110.3 2,522 110.4 5,028 108.7 2,551 101.2 Silver & leather 2,551 101.2 618 106.9 0 1,933 99.4 0
Miscellaneous 1,266 125.4 2,885 128.2 1,656 130.8 3,715 128.8 2,102 127.0 Miscellaneous 2,102 127.0 940 147.0 703 95.5 459 164.0
Others 3,117 139.3 7,387 151.2 4,600 147.6 9,993 135.3 5,464 118.8 Total 30,770 99.9 16,474 99.0 6,644 97.7 1,933 99.4 5,718 105.9
Total 30,434 118.5 69,560 118.6 35,391 116.3 76,582 110.1 36,234 102.4
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By Business
UNITED ARROWS green label relaxing Million yen
Sales (Million yen) (men's) o (women's) Sales (Million yen) | (men's) O (women's) O (miscellaneous)
& (silver&leather) m] (miscellaneous)
40,000 20,000
4.0
—13.0 : 33
3.7
30,000 | 15,000
39.7 40.9 10.5
9.8
20,000 | 10,000 - 416 “es
3.0 157
4.0 3.8
10.8 E
408 53.6 417 107 105
10,000 [ 5,000 ' 45.1 46.2
421 48.6 46.3
L 48.8
47.2 44.1 43.2
0 0
2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9 2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9
amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY
Men's clothes 8,127 18,828 8,560 19,056 8,046 94.0 Men's clothes 2,618 110.7 6,445 115.7 2,997 1145 6,672 103.5 2,870 95.8
Women's clothes 6,353 13,940 6,868 15,036 6,869 100.0 Women's clothes 2,333 111.7 5,517 114.2 3,068 131.5 6,231 113.0 3,070 100.1
& &
Silver & leather 620 1,315 578 1,209 618 106.9 Silver & leather 0 0 0
Miscellaneous 462 1,033 639 1,499 940 147.0 Miscellaneous 593 98.1 1,302 97.9 736 124.2 1,518 116.6 703 95.5
Total 15,564 35,118 16,646 36,802 16,474 99.0 Total 5,545 109.6 13,264 113.1 6,802 122.7 14,422 108.7 6,644 97.7
1. L.IS.
2. UA &
3.2009/3 S.B.U. & 2010/3 L.IS. 2009/3

Note: 1. Sales of "UNITED ARROWS", "BEAUTY&YOUTH UNITED ARROWS" and "UNITED ARROWS Label Image Stores” are all included in "UNITED ARROWS".
2. UA Label Image Stores are as follows: "THE SOVEREIGN HOUSE", "District UNITED ARROWS" and "Liquor,woman&tears" .

3. "Liquor,woman&tears" which was a SBU and UA Labs is an UA Label Image Store from FYE March 2010. Sales and store numbers, etc. during FYE March 2009 have been retroactively calculated.
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CHROME HEARTS SBU & UA Labs Million yen
( )
Sales (Million yen) Sales (Million yen)
m] & (silver&leather) | (men's) [m] (women's) =] (miscellaneous)
4,000 12,000
3,000 [
8,000
2.000 85.6
) 80.9
=52 [80]
100.0 100.0
4.6
4,000
1,000 | LN 86.8 85.0
100.0 100.0 82.1
0 0 ) 8.0 |
2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9 2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9
amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY amount YoY
Men's clothes Men's clothes 602 1,456 431 965 397 91.9
Women's clothes Women's clothes 3,731 8,472 4,686 9,881 4,861 103.7
& &
Silver & leather 1,663 111.6 3,310 107.4 1,943 116.9 3,818 115.3 1,933 99.4 Silver & leather 0 0 0
Miscellaneous Miscellaneous 209 549 280 697 459 164.0
Total 1,663 111.6 3,310 107.4 1,943 116.9 3,818 115.3 1,933 99.4 Total 4,544 10,480 5,398 11,544 5,718 105.9
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Efficiency of Sales Directly Operated

Retail

Stores

UNITED ARROWS LTD. DATABOOK

2007/4 2007/9

2007/4 2008/3

2008/4 2008/9

2008/4 2009/3

2009/4 2009/9

Sales by directly operated stores 25,601 . 57,943 28,211 60,446 . 27,296
millions millions millions millions millions

1
s 24,916 27,198 30,363 31,616 32,668
ales per 1 Sales space average

1

Sales per 1 1,027 thousands 2,130 thousands 929 thousands 1911 thousands 835 thousands

Ave. sales per month for every 1 171 thousands 177 thousands 154 thousands 159 thousands 139 thousands
1

1,474 1,623 1,791 1,817 1,787

sales per employee number of employees average

1

sales per employee 17,368 thousands 35,701 thousands 15,749 thousands 33,267 thousands 15'280 thousands

Ave. sales per month for every employee 2,894 thousands 2,975 thousands 2,624 thousands 2,772 thousands 2'546 thousands

1.

2.2007 8 783

3.

(2010 3 1,714 73

Notes: 1. Sales space and number of employees are calculated in an average of the term.
2. In August 2007, 783 part-time workers were promoted to regular workers.

3. The number of employees are calculated from all headcount (both regular employees and part-time employees).
(Average number of employees during the 1H of FYE March 2010; 1,714 regular employees, 73 part-time employees)

(2009/4 2009/9) By Business

UNITED ARROWS

green label relaxing

CHROME HEARTS

SBU and UA Labs

Sales by directly operated stores 14,909 - 5,924 - 1,932 - 4,530 -
millions millions millions millions
1
s 17,672 9,427 767 4,801
ales per 1 Sales space average
1
Sales per 1 843 thousands 628 thousands 2’519 thousands 943 thousands
Ave. sales per month for every 1 140 thousands 104 thousands 419 thousands 157 thousands
1
950 450 50 337
Sales per employee Number of employees average
1
Sales per employee 15,699 thousands 13,140 thousands 39,050 thousands 13,468 thousands
Ave. sales per month for every employee 2,616 thousands 2,190 thousands 6,508 thousands 2,244 thousands
UNITED ARROWS: 935 , 15 green label relaxing: 425 25
CHROME HEARTS: a7 3 S.B.U. UA Labs: 307 30

Notes: Breakdown of number of employees: UNITED ARROWS; 935 regular employees and 15 part-time employees, green label relaxing; 425 regular employees and 25 part-time employees,
CHROME HEARTS; 47 regular employees and 3 part-time employees, SBU and UA Labs; 307 regular employees and 30 part-time employees.
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3 By Business in details
UNITED ARROWS
2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9
Sales by directly operated stores 14,735 . 33,233 . 15,475 33,917 . 14909 .
millions millions millions millions millions
1
s 13,099 14,093 15,749 16,699 17,672
ales per 1 Sales space average
1
Sales per 1 1,124 thousands 2,358 thousands 982 thousands 2,031 thousands 843 thousands
Ave. sales per month for every 1 187 thousands 196 thousands 163 thousands 169 thousands 140 thousands
1
782 861 952 963 950
sales per employee number of employees average
1
sales per employee 18,843 thousands 38,508 thousands 16,250 thousands 35,220 thousands 15'699 thousands
Ave. sales per month for every employee 3,140 thousands 3,216 thousands 2,708 thousands 2,935 thousands 2'616 thousands
green label relaxing
2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9
Sales by directly operated stores 5,261 . 12,421 6,265 13,115 5924
millions millions millions millions millions
1
s 7,352 8,267 9,146 9,237 9,427
ales per 1 Sales space average
1
Sales per 1 715 thousands 1,502 thousands 684 thousands 1,419 thousands 628 thousands
Ave. sales per month for every 1 119 thousands 125 thousands 114 thousands 118 thousands 104 thousands
1
385 421 448 456 450
sales per employee number of employees average
1
sales per employee 13,665 thousands 29,504 thousands 13,984 thousands 28,761 thousands 13'140 thousands
Ave. sales per month for every employee 2,277 thousands 2,458 thousands 2,330 thousands 2,396 thousands 2'190 thousands

-12-



CHROME HEARTS

UNITED ARROWS LTD. DATABOOK

2007/4 2007/9

2007/4 2008/3

2008/4 2008/9

2008/4 2009/3

2009/4 2009/9

Sales by directly operated stores 1,649 . 3,285 1,943 3,811 1932 .
millions millions millions millions millions
1
s 544 492 767 767 767
ales per 1 Sales space average
1
Sales per 1 3,029 thousands 6,678 thousands 2,534 thousands 4,968 thousands 2'519 thousands
Ave. sales per month for every 1 504 thousands 556 thousands 422 thousands 414 thousands 419 thousands
1
31 33 51 51 50
sales per employee number of employees average
1
sales per employee 53,200 thousands 99,574 thousands 38,494 thousands 74,735 thousands 39'050 thousands
Ave. sales per month for every employee 8,866 thousands 8,297 thousands 6,415 thousands 6,227 thousands 6'508 thousands
SBU & UA Labs
2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9
Sales by directly operated stores 3,955 . 9,002 4526 . 9,602 4530
millions millions millions millions millions
1
s 3,920 4,344 4,700 4,912 4,801
ales per 1 Sales space average
1
Sales per 1 1,008 thousands 2,072 thousands 962 thousands 1,954 thousands 943 thousands
Ave. sales per month for every 1 168 thousands 172 thousands 160 thousands 162 thousands 157 thousands
1
276 308 340 347 337
sales per employee number of employees average
1
sales per employee 14,332 thousands 29,230 thousands 13,295 thousands 27,671 thousands 13'468 thousands
Ave. sales per month for every employee 2,388 thousands 2,435 thousands 2,215 thousands 2,305 thousands 2'244 thousands
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All Business Units

(%) Net Sales, Number of Customers and Ave. Spending per Customer

UNITED ARROWS LTD. DATABOOK

Compared to the same month of the previous year

Total Business Units 4 5 6 7 8 9 10 11 12 1 2 3
April May June July August September 1 half October November December January February March 2" half total
07/4 08/3 1145 115.2 138.7 105.2 114.2 114.8 116.5 113.2 122.5 113.6 119.4 102.1 113.9 114.9 115.6
sales 08/4 09/3 107.1 114.0 106.6 122.5 118.0 109.4 112.7 106.2 107.9 97.4 100.6 105.9 100.6 102.7 107.1
09/4 10/3 101.7 97.9 97.6 96.1 100.0 107.0 99.9
07/4 08/3 109.4 107.0 133.6 98.5 1115 1125 110.8 110.5 119.3 112.7 119.1 104.1 116.4 114.4 112.7
number of customers 08/4 09/3  107.2 116.5 105.5 126.8 117.1 107.1 113.9 109.7 108.9 101.0 100.7 104.6 105.0 104.5 109.0
09/4 10/3 106.5 102.2 98.6 98.8 102.8 109.9 102.5
07/4 08/3 102.6 106.4 103.0 104.8 100.7 101.1 103.7 100.8 101.3 99.7 98.0 97.4 96.5 99.0 101.2
Ave. spending per 08/4 09/3 98.4 96.4 97.3 95.0 99.6 97.9 96.6 94.5 95.7 95.3 95.7 97.5 92.2 95.3 95.6
customer 09/4 10/3 929 93.1 94.6 93.1 93.0 96.5 94.3
07/4 08/3 108 107 108 108 109 124 132 133 133 133 128 128
number of stores 08/4 09/3 132 133 134 131 130 130 137 140 140 140 140 138
09/4 10/3 140 141 141 138 134 136
Comparable Stores 4 5 6 7 8 9 10 11 12 1 2 3
April May June July August September 1 half October November December January February March 2" half total
retail & ontine sates 09/4  10/3  97.0 95.9 95.4 93.4 96.0 104.5 96.9
07/4 08/3 103.8 103.7 127.0 95.2 103.2 96.9 104.4 95.7 104.7 98.3 99.8 89.4 100.6 98.7 101.1
etail sales 08/4 09/3 91.2 96.5 88.4 104.9 101.8 99.7 96.7 96.5 98.6 90.4 91.8 92.6 88.8 93.1 94.7
09/4 10/3 93.9 93.1 92.2 90.4 92.4 102.2 94.0
online sales 09/4 10/3 144.1 140.4 132.1 129.2 139.8 133.4 135.7
07/4 08/3 100.5 97.6 123.9 90.2 101.5 93.0 100.2 93.2 101.8 96.5 100.7 89.3 101.9 97.7 98.9
number of customers 08/4 09/3  92.3 98.5 89.3 110.2 102.5 100.9 99.0 100.9 101.2 93.6 95.3 96.4 96.7 97.1 98.0
09/4 10/3 100.2 98.5 96.1 96.4 97.0 102.5 98.2
07/4 08/3 103.2 106.2 102.5 105.6 101.6 104.3 104.2 102.7 102.9 101.9 99.1 100.1 98.7 100.9 102.2
Ave. spending per 08/4 09/3 98.8 98.0 99.0 95.2 99.3 98.7 97.7 95.6 97.5 96.6 96.3 96.0 91.8 95.9 96.6
customer 09/4 10/3  93.7 94.6 95.9 93.8 95.2 99.7 95.7
07/4 08/3 67 67 67 64 60 61 68 70 70 66 65 65
number of stores 08/4 09/3 91 96 95 89 82 88 106 115 116 115 116 116
09/4 10/3 119 127 128 122 116 117

Note:

1

.2010 3

. Online sales are disclosed from FYE March 2010.

. "Number of customers" and "Ave. spending per customer” are calculated from retail sales.

. "Number of stores" is the total number of stores opened by the end of every month.
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UNITED ARROWS

Total Business Units 4 5 6 7 8 9 10 11 12 1 2 3
April May June July August September 1* half October November December January February March 2" half total
07/4 08/3
Sales 08/4 09/3
09/4 10/3 101.6 95.5 95.5 96.1 100.6 105.7 99.0
07/4 08/3
Number of customers 08/4 09/3
09/4 10/3 106.3 98.8 95.2 96.4 104.1 107.3 100.6
07/4 08/3
Ave. spending per 08/4 09/3
customer 09/4 10/3 94.0 95.5 96.3 94.5 92.3 98.2 95.7
07/4 08/3 31 31 31 31 32 35 37 37 37 37 37 36
Number of stores 08/4 09/3 39 40 40 39 38 39 43 44 44 44 44 44
09/4 10/3 a7 a7 a7 46 46 46
Comparable Stores 4 B 6 7 8 9 10 11 12 1 2 3
April May June July August September 1* half October November December January February March 2" half total
retail & online sales 09/4  10/3 96.2 93.8 92.2 92.2 96.2 102.2 95.3
07/4 08/3
etail sales 08/4 09/3
09/4 10/3 93.9 92.0 90.5 89.4 93.3 101.0 93.2
online sales 09/4 10/3  142.0 130.5 113.0 136.7 139.4 121.9 129.1
07/4 08/3
Number of customers 08/4 09/3
09/4 10/3 97.8 94.8 92.6 93.7 99.1 101.5 96.1
07/4 08/3
Ave. spending per 08/4 09/3
customer 09/4 10/3 96.0 97.0 97.8 95.4 94.2 99.6 97.0
07/4 08/3 21 21 21 21 19 21 26 28 28 26 27 26
Number of stores 08/4 09/3 27 28 27 25 24 26 30 32 32 32 32 32
09/4 10/3 36 40 41 37 37 37
1. L.LS.
2. UA &
3.2007/3 2008/3 UA 2009/3 S.B.U. UA 2008/3
4.2009/3 .S.B.U. & 2010/3 L.I.S. 2009/3

Note: 1. Sales of "UNITED ARROWS", "BEAUTY&YOUTH UNITED ARROWS" and "UNITED ARROWS Label Image Stores" are all included in UNITED ARROWS business.
2. UA Label Image Stores include "THE SOVEREIGN HOUSE", "District UNITED ARROWS" and "Liquor,woman&tears" .
3. "Cath Kidston" which was an UA Label Image Store during FYE March 2007 and FYE March 2008 has changed to a SBU and UA Labs from FYE March 2009. Sales and store numbers, etc. during FYE March 2008 have been retroactively calculated.
4. "Liquor,woman&tears" which was a SBU and UA Labs is an UA Label Image Store from FYE March 2010. Sales and store numbers, etc. during FYE March 2009 have been retroactively calculated
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green label relaxing

Total Business Units 4 5 6 7 8 9 10 11 12 1 2 3
April May June July August September 1* half October November December January February March 2" half total
07/4 08/3 109.1 109.0 133.9 99.1 102.2 106.3 109.6 115.8 120.0 111.2 121.8 99.8 118.8 115.7 113.1
Sales 08/4 09/3 118.8 124.3 121.0 134.6 126.7 111.3 122.7 100.5 100.7 93.0 102.9 103.4 93.0 98.7 108.7
09/4 10/3 97.6 98.1 96.2 93.8 95.5 105.5 97.7
07/4 08/3 104.7 102.8 128.8 95.9 101.9 110.0 106.5 112.8 116.7 111.3 124.0 102.0 116.6 115.2 111.0
Number of customers 08/4 09/3  121.1 127.0 123.1 145.9 122.4 110.1 126.3 104.4 103.7 98.8 105.9 101.1 101.4 102.9 113.7
09/4 10/3 102.6 101.9 100.8 102.2 102.0 106.4 102.5
07/4 08/3 102.9 104.9 103.6 101.3 99.2 96.1 101.8 100.9 101.0 98.4 95.0 95.4 99.9 98.4 100.2
Ave. spending per 08/4 09/3 95.9 95.5 94.2 90.4 99.7 97.9 94.3 93.2 95.2 91.9 93.9 96.7 88.8 93.0 92.9
customer 09/4 10/3 91.8 92.7 90.7 90.6 91.1 96.5 92.3
07/4 08/3 32 32 32 32 32 37 39 40 40 41 39 39
Number of stores 08/4 09/3 39 39 39 37 36 36 36 37 37 37 37 37
09/4 10/3 37 37 37 37 37 37
Comparable Stores 4 5 6 7 8 9 10 11 12 1 2 3
April May June July August September 1* half October November December January February March 2" half total
retail zonline sales 09/4  10/3  98.3 98.0 97.0 94.2 88.7 101.7 96.6
07/4 08/3 96.4 97.1 123.7 86.6 95.1 89.1 97.5 92.2 99.6 92.0 97.4 87.5 106.4 96.4 96.8
etail sales 08/4 09/3 98.5 103.4 99.5 112.7 110.2 104.4 104.2 99.2 98.8 89.1 99.1 99.1 90.3 95.7 99.2
09/4 10/3 94.5 94.7 92.3 93.1 85.3 99.4 93.6
online sales 09/4 10/3  149.2 142.8 147.0 107.1 121.4 125.2 131.3
07/4 08/3 93.9 93.1 120.0 85.8 97.5 92.3 96.2 90.7 98.3 93.1 101.9 92.8 107.6 97.9 97.1
Number of customers 08/4 09/3  101.6 106.6 104.6 123.2 108.4 106.0 109.1 105.5 102.5 95.6 103.7 101.1 100.8 101.6 105.0
09/4 10/3 1023 101.3 100.8 101.5 93.5 103.1 100.7
07/4 08/3 102.7 104.4 103.1 100.9 97.5 96.5 101.3 101.6 101.3 98.8 95.6 94.2 98.9 98.4 99.7
Ave. spending per 08/4 09/3 97.0 97.0 95.0 91.5 101.6 98.5 95.5 94.1 96.4 93.3 95.5 98.0 89.6 94.2 94.5
customer 09/4 10/3 92.4 93.5 91.5 91.7 91.3 96.4 92.9
07/4 08/3 21 21 21 20 19 20 22 23 23 22 22 21
Number of stores 08/4 09/3 26 26 26 25 24 25 27 28 29 29 27 27
09/4 10/3 35 36 36 36 34 34

2006 3 2008 7
Note: Sales of "green label relaxing” includes "ODONATA green label relaxing” and "FACADE GREEN green label relaxing" which operated during March 2006 and July 2008.
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CHROME HEARTS

Total Business Units 4 5 6 7 8 9 10 11 12 1 2 3
April May June July August September 1 half October November December January February March 2" half total
07/4 08/3 103.5 105.5 130.5 114.3 110.1 107.6 111.6 106.7 115.3 111.5 99.2 84.0 99.0 103.6 107.4
Sales 08/4 09/3 130.2 123.9 116.4 105.8 115.9 112.2 116.9 96.4 115.0 108.4 105.9 129.9 141.1 113.8 115.3
09/4 10/3 104.0 91.8 101.0 90.2 91.3 121.9 99.4
07/4 08/3 87.8 86.8 115.8 99.9 87.8 95.9 95.2 91.3 110.1 108.2 92.9 80.9 95.8 97.7 96.4
Number of customers 08/4 09/3 111.0 1145 106.9 109.7 120.7 101.1 110.7 106.5 106.8 101.0 112.8 135.9 137.8 113.8 112.2
09/4 10/3 115.0 106.4 99.8 97.8 101.7 159.3 111.4
07/4 08/3 117.9 120.6 112.6 114.3 120.3 112.2 116.2 119.3 104.8 100.7 106.8 103.8 103.3 105.7 110.8
Ave. spending per 08/4 09/3 117.4 109.0 108.9 96.4 100.2 111.0 106.5 88.1 107.6 109.9 93.9 95.6 102.4 100.3 103.4
customer 09/4 10/3 90.4 86.2 101.2 92.3 89.8 76.5 89.3
07/4 08/3 3 3 3 3 3 3 3 3 3 3 4 5
Number of stores 08/4 09/3 5 5 5 5 5 5 5 5 5 5 5 5
09/4 10/3 5 5 5 5 5 5
Comparable Stores 4 5 6 7 8 9 10 11 12 1 2 3
April May June July August September 1 half October November December January February March 2" half total
retail & ontine sates 09/4  10/3  97.2 91.8 101.0 90.2 91.3 121.8 98.4
07/4 08/3 103.5 104.6 130.5 114.3 105.6 107.6 110.6 108.9 1154 108.9 104.0 134.6 139.2 115.1 112.7
etail sales 08/4 09/3 1104 107.6 97.4 89.6 97.9 96.9 98.8 79.0 97.7 91.2 80.2 61.4 70.8 82.6 90.8
09/4 10/3 97.2 91.8 101.0 90.2 91.3 121.8 98.4
online sales 09/4 10/3
07/4 08/3 87.8 86.8 115.8 99.9 87.8 95.9 95.2 91.3 110.1 108.2 97.1 113.9 113.1 105.3 99.7
Number of customers 08/4 09/3  97.7 93.7 86.9 89.4 96.5 82.2 90.7 86.8 86.8 811 84.5 71.6 86.1 82.8 86.9
09/4 10/3 103.1 106.4 99.8 97.8 101.7 159.3 109.8
07/4 08/3 117.9 120.6 112.6 114.3 120.3 112.2 116.2 119.3 104.8 100.7 107.1 118.1 123.1 109.2 113.1
Ave. spending per 08/4 09/3 112.9 114.8 112.1 100.2 101.5 117.9 109.0 91.0 112.5 112.4 95.0 85.7 82.3 99.8 104.6
customer 09/4 10/3 94.3 86.2 101.2 92.3 89.8 76.5 89.7
07/4 08/3 2 3 3 3 3 3 3 3 3 3 3 3
Number of stores 08/4 09/3 3 3 3 3 3 3 3 3 3 2 2 2

09/4 10/3 4 5 5 5 5 5
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SBU and UA Labs

Total Business Units 4 5 6 7 8 9 10 11 12 1 2 3
April May June July August September 1 half October November December January February March 2" half total
07/4 08/3
Sales 08/4 09/3
09/4 10/3 106.7 108.3 105.6 101.0 107.2 108.1 105.9
07/4 08/3

Number of customers 08/4 09/3

09/4 10/3 115.1 115.2 106.2 99.1 99.9 121.6 108.7

07/4 08/3
Ave. spending per 08/4 09/3
customer 09/4 10/3 87.0 87.9 92.8 95.1 99.2 88.1 92.1
07/4 08/3 42 41 42 42 42 49 53 53 53 52 48 48
Number of stores 08/4 09/3 49 49 50 50 51 50 53 54 54 54 54 52
09/4 10/3 51 52 52 50 46 48
Comparable Stores 4 5 6 7 8 9 10 11 12 1 2 3
April May June July August September 1 half October November December January February March 2" half total
retail & online sales 09/4  10/3 97.8 101.9 101.0 96.4 106.8 107.7 101.6
07/4 08/3
etail sales 08/4 09/3
09/4 10/3 91.6 954 93.3 89.8 98.9 101.5 94.9
online sales 09/4 10/3 142.7 152.1 150.4 138.3 155.5 155.6 148.3
07/4 08/3
Number of customers 08/4 09/3
09/4 10/3 102.7 104.2 96.5 92.5 96.9 101.0 98.4
07/4 08/3
Ave. spending per 08/4 09/3
customer 09/4 10/3 89.1 91.5 96.7 97.1 102.1 100.5 96.4
07/4 08/3 22 24 24 23 20 23 32 33 33 32 29 30
Number of stores 08/4 09/3 32 35 35 34 32 35 42 46 46 46 46 45
09/4 10/3 44 46 46 44 40 41
1.2007/3 2008/3 LS. 2009/3 S.B.U. UA 2008/3
2.2009/3 S.B.U. & 2010/3 L.IS. 2009/3

Note: 1. "Cath Kidston" which was an UA Label Image Store during FYE March 2007 and FYE March 2008 has changed to a SBU and UA Labs from FYE March 2009. Sales and store numbers, etc. during FYE March 2008 have been retroactively calculated.
2. "Liquor,woman&tears" which was a SBU and UA Labs is an UA Label Image Store from FYE March 2010. Sales and store numbers, etc. during FYE March 2009 have been retroactively calculated.
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Change of Sales Floor Space and Number of Employees (Non-Consolidated)

UNITED ARROWS LTD. DATABOOK

40.000.0 / Total Sales Floor Space ()
I o~ o
[ cLr 33,226.3 33,186.3
31,002.9
_ cH 30.000.0 29,498.1
D 28,194.2
[ 1 sBu&uUALabs
20,000.0
10,000.0
0.0
2007/9 2008/3 2008/9 2009/3 2009/9
number of number of number of number of number of
term end YoY stores term end YoY stores term end YoY stores term end YoY stores term end YoY stores
28,194.2 123.8 124 29,498.1 120.7 128 31,002.9 110.0 130 33,226.3 112.6 138 33,186.3 107.0 136
Total sales floor space
UNITED ARROWS 15,006.3 35 15,3544 36 16,313.3 39 18,217.0 44  18,380.3 112.7 46
Directly operated stores 12,856.0 33 14,829.7 34 15,788.6 37 17,692.3 42 17,855.6 113.1 44
Franchise stores 524.7 100.0 2 524.7 100.0 2 524.7 100.0 2 524.7 100.0 2 524.7 100.0 2
green label relaxing 8,120.4 121.5 37 19,2489 123.0 39 9,098.3 112.0 36 93741 101.4 37 9,427.9 103.6 37
CHROME HEARTS 544 .4 100.0 3 402.4 73.9 5 767.1 140.9 5 767.1 190.6 5 767.1 100.0 5
S.B.U. UA SBU and UA Labs 4,523.2 49 4,492.4 48 4,824.2 50 4,868.2 52 4,611.1 95.6 48
0 2,081 210.6 2,303 206.7 2,580 124.0 2,630 114.2 2,680 103.9
Number of employees [number of part-time employees] at the term end [318] [ ] [405] [ ] [192] [ ] [209] [ ] [101] [ ]
1. FC 2
2.2007 8 783
3.

Note: 1. "UNITED ARROWS" has two franchise stores. (Asahikawa and Oita)
2. In August 2007, 783 part-time workers were promoted to regular workers.
3. Number of employees at the term end includes regular employees and part-time employess working at the headoffice and stores.
eadcount indiates the total number of regular employees and part-time employees who are acutally at work (and those who are on sick leave, maternity leave, etc.).
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Capital Expenditures (Non-Consolidated)

Million yen
/ Historical Capital Expenditures (Million yen)
N o 3,275
3,000 |
N cH
[ ] sBuauaLabs
L 1 2257
existing stores, etc _
N 2,000 |
others
1|690
1,000 |
I 556
0
2007/4 2007/9 2007/4 2008/3 2008/4 2008/9 2008/4 2009/3 2009/4 2009/9
amount YoY amount YoY amount YoY amount YoY amount YoY
Operating Capital Expenditures 1,460 168.2 2,310 140.7 2,133 146.0 2,988 129.4 406 19.0
UNITED ARROWS 896 157.3 1,167 129.3 755 84.2 1,352 115.9
green label relaxing 138 170.1 284 108.1 0 45 16.0
CHROME HEARTS 0 216 0 0
SBU. UA  SBUand UA Labs 244 128.0 318 74.9 166 68.3 280 88.1 114 68.7
Existing stores, etc 181 679.7 322 638.2 1,211 667.3 1,309 405.9 292 241
Other Capital Expenditures 230 93.3 522 73.8 124 54.3 286 54.9 149 120.2
Total Capital Expenditures 1,690 151.6 2,832 120.5 2,257 133.6 3,275 115.6 556 24.6
Guarantee Deposits 271 72.4 649 105.4 174 64.4 328 50.6 30 17.2

Note: Operating Capital Expenditures are calculated from new store openings, refurbishment and transfer of stores during each 6 months period.
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